SORTING OUT SEASONAL WASTE: LOCAL CONTACT POINTS FOR SMARTER WASTE 
Management

The Christmas holidays bring joy, but they also bring one of the biggest waste surges of the year. From wrapping paper and packaging to leftover food and broken decorations, local bins and recycling points often overflow during the festive season. Knowing where to turn for reliable waste management support is essential—not only to keep communities clean but also to make sure resources are handled responsibly.

WHY LOCAL CONTACT POINTS MATTER
Waste management in the EU is regulated at the European level but implemented locally. This means that collection schedules, recycling options, and rules for handling specific materials (like electronics, food waste, or packaging) vary from city to city. Contacting your local waste management service is the fastest way to get accurate guidance. Whether it’s checking holiday collection hours, finding a drop-off site for packaging, or understanding how to dispose of unusual items, local contact points make responsible action easier.

FAMOUS EXAMPLES OF CITIES DOING IT WELL
Some European cities are already showing how effective local contact points and community engagement can be:
· Vienna, Austria – the city’s waste company MA 48 offers collection calendars, sorting guides, and local service contacts.
 Link: https://www.wien.gv.at/umwelt/ma48/
· Milan, Italy – AMSA manages Milan’s waste system, including one of Europe’s best food waste collection programs.
 Link: https://www.amsa.it/
· Stockholm, Sweden – Stockholm Vatten och Avfall provides real-time collection updates, recycling instructions, and service contacts.
 Link: https://www.stockholmvattenochavfall.se/
These examples show that when local authorities make waste services visible and accessible, citizens respond—and recycling rates go up significantly.

FINDING YOUR LOCAL SERVICE
· Municipal websites usually have updated waste collection calendars and clear instructions on what goes where.
· Community recycling centers often provide hotlines or information desks to answer seasonal questions.
· EU portals such as the European Environment Agency and Your Europe offer links to national and local waste services across Member States.
· European Environment Agency: https://www.eea.europa.eu/
· Your Europe: https://europa.eu/youreurope/index_en.htm
· Many regions also have waste sorting apps, helping consumers identify the correct bin for tricky items.
The rule is simple: when in doubt, ask locally.

PRACTICAL TIPS FOR THE CHRISTMAS SEASON
During the holiday period, waste volumes spike, making it especially important to handle disposal responsibly. The first step is to plan ahead by checking your local collection dates, since services are often reduced or rescheduled around Christmas and New Year. When it comes to packaging, take a moment to separate materials properly—cardboard, plastics, and metals usually go in different bins, and flattening boxes saves valuable space. For larger items such as oversized packaging or broken decorations, always make use of official collection points for bulky waste, rather than leaving them at communal bins where they can obstruct services. Finally, be careful to avoid contamination: keep food scraps and liquids out of recycling containers, since even small amounts of organic waste can reduce the effectiveness of the recycling process.

HOW MAGNO CAN HELP
For businesses, schools, or community groups looking beyond one holiday season, there is another option: the MAGNO hotdesk. MAGNO is piloting reusable packaging systems across Europe, helping reduce single-use waste at the source. The hotdesk email offers direct guidance for anyone—citizens, businesses, or local authorities—who wants advice on reuse, circular packaging models, or joining collaborative pilots.
📩 Contact MAGNO for guidance: hotdesk@magno-project.eu
By combining local waste management contact points with MAGNO’s EU-wide expertise, consumers and communities can manage holiday waste better today while building a more circular future tomorrow.

